
TERMS & CONDITIONS 
 
You are entitled to a refund OR repair OR exchange OR credit if the products you’ve 
purchased are: 
 

• Faulty. 
 

• Significantly different to those shown or described to you. 
 

• Not doing what they’re supposed to do. 
 
When you purchase, you should choose carefully. 
Your don’t automatically get a refund for simply changing your mind, 
unless this was a condition of the sale or part of our advertised policy. 
 
Please keep your receipt as proof of purchase. 
 
You have 14 days to return stock items. 
 
We can not accept specialty finished, made to order or personalised ordered items for 
return, refund or credit. 
 
Warranty claims will not be recognised with out a Warranty Claim form. Contact our 
Customer Service department for further details.  
 


